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Kingdom of Saudi Arabia PO. Box 87078 - Riyadh 11642
Head Office: +966118261111

Circular No (35)

procedures on board the ship for filing and
handling a complaint

To:
- All shipping companies in KSA.
- American Bureau of Shipping (ABS).
- Lloyd's Register of Shipping (LR).
- Det Norske Veritas of Shipping (DNV).
- Bureau Veritas of Shipping (BV).
- Registro Italiano Navale of Shipping
(RINA).
- Nippon Kaiji Kyokai of Shipping (NKK).
- whom it may concern.

1. Purpose:

This circular clarifies the mandatory requirements for the
owner or operator of a Saudi vessel in defining setting the
procedures on board the vessel for filing and handling a
complaint. It also clarifies the right of seafarers and the
procedures for submitting a complaint directly to the
Ministry of Human Resources and Social Development in the
Kingdom of Saudi Arabia.

2. Application:

This circular applies to all Saudi ships and seafarers (Saudi or
non-Saudi) working on board.

3. Requirements:
The following steps shall be followed:

3.1 To set up by the shipowner or operator of a
procedures that contains procedures for the fair, effective and
expeditious handling of seafarers’ complaints on board the
ship, with a copy of which is made available to the seafarers.
These procedures must include the seafarer’s right to be
accompanied by someone who assists him or represents him
during the procedure for submitting and examining the
complaint and must stipulate guarantees that protect the
seafarer from the possibility of being subjected to and injustice
after submitting the complaint. It must also contain the name
of a person on board the ship with whom the seafarer can
communicate and obtain impartial and confidential advice.
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Kingdom of Saudi Arabia PO. Box 87078 - Riyadh 11642
Head Office: +966118261111

3.2 To ensure that the complaint is resolved internally as
much as possible, the total time specified for handling the
complaint shall not to exceed (30) daysfrom the date of
submitting the complaint to settle it internally.

3.3  Inthe event of not finding a solution to the
complaint on board the ship, the seafarer has the right to file
a new complaint directly to the Ministry of Human Resources
and Social Development (HSRD). Nevertheless, the seafarer,
always, has the right not to follow the procedure of filing 2
complaint on board and to proceed directly to HSRD.

3.4  Any seafarer, in the case of a dispute or non-
compliance with the provisions contained in the relevant laws
or regulations in force in the Kingdom or in the terms of the
maritime labor contract concluded under the Saudi Labor Law,
may file a claim with the Ministry of Human Resources and
Social Development through one of the following channels:

I. HSRD Website: (hups:/hrsd.gov.sa/en/queries/friendly-
settlement-labor-disputes) and follows the steps shown on
the website.

2 Submit in person to the branch of the Ministry of
Human Resources and Social Development in the area of the
complaint, with a proof of the contractual relationship with
the operator of the ship, or by a power of attorney for those
who wish to submit the complaint on their behalf collectively
or individually. The POA, approved by the competent
authorities, shall specify the type of request, and determine
the amounts owed to each seafarer, provided that the POA
guarantees the right of the agent to file a claim for rights with
the Department of Friendly Settlement and Labor Courts,
and the right of reconciliation, with a proof of the
contractual relationship and a copy of (seafarer’s identity /
residence/ Borders' number) in accordance with its data in
the maritime labor contract.
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