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Passengers Rights

keep the lost things of the passengers and deliver them to
their owners or deliver them to the nearest security center
within 3 days

Commitment to provide safety tools according to the
type of vehicle (Fire extinguisher, first aid kit, triangle
warning frame, spare tire, spare tire

Not to load bags and non-hand luggage in the car cabin or
in excess of the capacity of the space designated for this,
or to load bags

The driver should take care of his personal hygiene and
exterior and follow the public decency regulations

The driver follows the road traffic rules based on the
Traffic Law and its executive regulations.

Assist people with disabilities when getting into and out
of the car as much as possible.

Maintaining the privacy of passengers and preserving
public morals and proper treatment

Taking care of the cleanliness and appearance of the car,
both interior and exterior

Not to smoke inside the car
Operating the taxi fare meter upon starting the trip

Enabling E-payments

Obligations

Passengers must always wear a seat belt during the trip

Preserving public morals and proper treatment with the driver

Not tampering with car fittings and stickers both interior and
exterior

Do not exceed the number of passengers seats that available
in the car

Passengers identify an unknown or unsafe destination.

Not to eat inside the car

Not to smoke inside the car
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We welcome all your inquiries and comments through our official channels



