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Transport General Authority

Passengers Rights

Providing the necessary safety requirements and
tools in the bus, provided that they are usable.

Ensure that the luggage card is present on the
passenger's bags and luggage, indicating its
ownher.

Establish a special system to return lost and
found items to their owners.

Identify the passenger contact numbers to
report lost items or complaints.

Not to smoke or allow passengers to do so inside
the bus cabin.

Helping people with disabilities when boarding or
disembarking the bus.

Ensure that passengers are seated and the bus
doors are closed at the start or during the trip.

Not to open the bus doors until after it has
stopped completely.

Presence of all passengers on the bus after
stopping and starting again to complete the trip.

Operating a bus with internal upper shelves and a

luggage warehouse with sufficient space to
accommodate the passengers' luggage.

The bus shall be empty of passengers
after the trip.

Operating buses with a suitable toilet.

Taking full care of maintenance of the bus and
its technical condition and maintaining the
cleanliness inside and out.

Maintaining the privacy of passengers and
preserving public morals and proper treatment.

Providing an assistant driver for long trips of
(400) four hundred kilometers and more.

Ease of movement in the bus adisle and its exits.
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