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Passengers Rights

Ensure that all necessary safety tools and requirements
are available on the bus (fire extinguishers, first aid bag,
and a tool to break glass from the inside when needed),
all of which are usable.

Stop completely upon boarding or disembarking
passengers from the bus, and in the designated places.

Assist persons with disabilities when boarding or getting
off the bus.

Ensure that all passengers are on the bus after stopping
and setting off again to complete the journey.

Ensure the bus is free of passengers after the flight is
over.

Make sure that the bus lane and exits are free of any
obstacles.

Delivery of missing persons to their owners or to the
carrier and identification of an appropriate mechanism
for the return of missing persons to their owners.

Maintaining public morals, and good handling of
passengers.

shelves, and a baggage storage with designated space
to accommodate passengers’ luggage.

Maintain the appearance of the bus, clean from inside
and outside.

Make sure you have a nest card on your passengers»
bags and luggage.

Do not allow passengers to load any sharp tools or
materials that would harm other passengers inside the
bus cabin.

Establishing a passenger>s contact number; to report
missing persons or complaints.

Ensure passengers dre seated before or during the flight.

Make sure to close the bus pop at or during the start of
the journey.

Bus doors should not be opened until they are fully
parked.

Attention to appearance and personal hygiene.

|The bus must be equipped with a toilet, indoor overhead

Passenger’s obligations

| No smoking.

Do not allow the loading of non-manual personal bags
and luggage inside the bus cabin, or more than the
designated space capacity.

Arrive ahead of the scheduled departure time listed in
the published itinerary.

Passengers dre responsible for overseeing their carry-on
luggage and personal belongings.
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